
MIXTAPE LISTENING PARTY WITH JANN ARDEN AND ERICA EHM FAQ 
 

• Capacity is limited to 1000 viewers on a first come basis.  
• Audience members can watch the livestream from their computer on Chrome or Edge or 

with the MacOS app. 
• Audience members can also join using Safari or the mobile app, but live call-ins are not 

supported on these channels. 
• Once the recording begins, the audience sees the host and guests live in the digital studio. 
• All audience members can participate in the live chat to ask questions with the option to 

request to join the live recording. 
• In addition to watching the live recording session and participating in the live chat, 

audience members can also request to join the live studio session and be recorded, which 
is called a live call-in.  

• Only audience members joining the livestream from a computer using Chrome or Edge 
can request a live call-in. 

• Here is a video that explains how to request a live call-in to ask Jann and Erica a 
question: https://player.vimeo.com/video/926793965 
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